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1. Introduction

These Terms & Conditions (“Terms”) apply to all products and services provided by Tesoro Creative Ltd (“Tesoro Creative”, “we”, “us”,

’
"nou

“our”). By engaging our services, you (“Client”, “you”, “your”) agree to be bound by these Terms.

All work is provided on the understanding that the client has accepted these Terms. Any deviations must be agreed in writing.

2. Services

Tesoro Creative provides creative and digital services including, but not limited to:
* Web design and development

* Branding

* Print Design

* Print Production

Project scope, deliverables, and timelines will be agreed in writing. Any additional work outside the agreed scope may incur extra
charges.

3. Project Acceptance & Quotation

At the time of proposal, Tesoro Creative will provide the customer with a written estimate or quotation.
* Acceptance is valid via:

1. Signed quotation

2. Email confirmation acknowledging acceptance of the quotation
* Work will not commence until acceptance is received and any required deposit is paid.

* Unless explicitly stated as a fixed-price agreement, quotations are provided as estimates based on the information available at
the time. In the case of website-related work, unforeseen technical issues, legacy systems, third-party dependencies, or hidden
complexities (“unknowns”) may significantly affect the actual time required. Where additional work is required beyond the original
estimate, this will be communicated and quoted as additional work before proceeding.

* We aim fo provide quotations free of charge; however, where a request requires significant research, technical scoping, or time-

intensive analysis, Tesoro Creative reserves the right to apply a quotation preparation fee. This will always be communicated in
advance.
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4. Fees & Payment

New Clients - First Project

A 50% non-refundable deposit is due on acceptance of the quotation.

Remaining 50% is payable upon completion, prior to delivery or release of materials.

Existing Clients

Unless agreed otherwise, payment of 100% of the invoice is due within 30 days.

Source Files

Source files (e.g., PSD, Al, INDD) are not included unless explicitly stated and are subject to a separate charge.

Late Payment

Accounts not settled within 30 days of the invoice date will be considered in default, and we reserve the right to suspend services
and recover any outstanding amounts until the amount due has been fully paid. Including but not limited to, hosting, domain
registration, SEO, design and maintenance, sub-contractors, printers, photographers and libraries.

Clients in default agree to pay legal and collection costs reasonably incurred.

5. Intellectual Property & Deliverables

Copyright in all design work, copywriting, concepts, drawings, code, visuals, illustrations, and creative materials produced by Tesoro
Creative or its contractors remains the exclusive property of Tesoro Creative until full payment has been received and cleared.

By supplying any materials (including text, images, audio, video, or data), the Client confirms they hold all necessary rights,
permissions, and licences for their use, and grants Tesoro Creative a non-exclusive licence to use, reproduce, and modify such
materials solely for the purpose of delivering the agreed services.

Upon full payment, the Client is granted a non-exclusive, non-transferable, one-time licence to use the final approved deliverable
solely for the agreed project and purpose. No ownership rights are transferred unless expressly agreed in writing.

This licence does not permit reuse, modification, resale, redistribution, or adaptation of any work outside the original agreed purpose
without prior written consent from Tesoro Creative.

Where multiple concepts, drafts, or design options are presented, only the final selected design constitutes the agreed deliverable
under the contract. All unused concepts, drafts, or alternative designs remain the exclusive property of Tesoro Creative and may not
be used, adapted, or reproduced in any form.

Any source files (including but not limited to PSD, Al, INDD, or code files) remain the property of Tesoro Creative unless explicitly
agreed otherwise in writing and may be subject to additional charges.

Where work involves branding, naming, or design elements that may carry intellectual property or trademark risk, the Client is
responsible for obtaining appropriate legal advice and/or registrations prior to use. Tesoro Creative accepts no responsibility for
such claims.

Tesoro Creative shall not be liable for any claims, disputes, losses, or damages arising from the Client's use of supplied or delivered
materials. The Client agrees to indemnify Tesoro Creative against all such claims.

Liability is strictly limited to the total fees paid for the specific project giving rise to any claim. Tesoro Creative accepts no liability for
indirect, consequential, or financial losses, including loss of revenue, data, or business opportunity.
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6. Revisions & Alterations

* Minor revisions within the agreed project scope are included as part of the original quotation.

* Any work requested outside the agreed scope, including additional design variations, redevelopment, or significant amendments, will
be subject to a separate quotation and will only proceed upon client approval.

* Where investigation, troubleshooting, or diagnostic work is required (including but not limited to broken websites, outdated systems,
plugin conflicts, server issues, or third-party failures), an initial assessment may be undertaken. Where a simple fix is identified, a
minimum charge will apply. Where further investigation or technical analysis is required, an investigation fee will apply prior to
any remedial work being undertaken. Any subsequent resolution work will be quoted separately and carried out only upon client
approval. All costs will be confirmed in advance.

* Estimates provided for investigation or remedial work are based on visible symptoms and initial review only. Final costs may vary
depending on findings once full technical assessment has been completed.

* Tesoro Creative is not responsible for issues arising from third-party changes, outdated systems, or modifications made by parties
other than Tesoro Creative.

* Tesoro Creative reserves the right to determine whether requested changes fall within scope or require a new quotation.

7. Project Duration & Delays

* All project timelines are estimates.
* Timelines commence upon receipt of cleared funds and/or by the date confirmed in writing by Tesoro Creative.

* Delays caused by the client may extend project timelines without penalty to Tesoro Creative.

8. Website Hosting, Maintenance & Domain Registration

* Hosting services are provided on a best-efforts basis via third-party infrastructure. Tesoro Creative does not guarantee uninterrupted
service and accepts no liability for downtime or service failure.

* Hosting fees are payable in advance and are non-refundable.

* Clients are responsible for all third-party hosting fees, domain registrations, and renewals. Tesoro Creative is not liable for any failure
to renew domains or services.

* While Tesoro Creative may assist with domain registration, availability cannot be guaranteed.

* Websites may be affected by outdated or unsupported technologies (e.g. older PHP versions). Tesoro Creative is not liable for issues
arising from such circumstances. While we will investigate and troubleshoot where possible, specific outcomes cannot be guaranteed.
Where updates, upgrades, or remedial work are required, these will be quoted for separately and carried out upon client approval.

* Where a maintenance contract is in place, Tesoro Creative will make reasonable efforts to maintain website functionality and apply
updates where appropriate, but does not guarantee uninterrupted performance.

* Tesoro Creative reserves the right fo recommend or require changes to hosting environments where existing services are deemed
inadequate or unsuitable.

* Tesoro Creative reserves the right to suspend services or remove websites and associated data where payment terms are not met,
without relieving the Client of their obligation to pay outstanding amounts.

9. Access & Materials

* Clients must provide Tesoro Creative access to systems, usernames, passwords, and materials required for project completion.

* Delay or refusal may result in project suspension.
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10. Search Engine Submission & SEO

* Search engine placement and indexing are determined by third-party search engines and their algorithms, and therefore cannot be
guaranteed.

* Acceptance, indexing, and appearance in search engines may vary, and timing is outside of our control and may change without
notice.

* Rankings are subject to fluctuation as search engines continuously index new and updated content.
* We may recommend SEO strategies where appropriate.

* We accept no responsibility or liability for the services, performance, or outcomes of any third-party SEO providers.

11. Design Credits & Portfolio Use

* Clients agree to allow Tesoro Creative to display small credits on websites or printed materials.

* Projects may be used in portfolios or marketing unless confidentiality is explicitly agreed.

12. Cancellation & Termination

* Initial cancellation may be verbal /email but must be confirmed in writing.
¢ Clients will pay for work completed beyond non-refundable deposits.

* Cancellation not confirmed within 14 days of instruction may incur full project fees.

13. Data Protection & GDPR

* Tesoro Creative collects minimal personal data, typically limited to name, role, email address, and phone number.

* Data is used solely for the purposes of project delivery, client communication, and related business correspondence.

* Client data will not be sold, rented, or shared with third parties without consent, unless required by law.

* Data may be stored and processed using GDPR-compliant systems and cloud services (including Google Drive and Dropbox).

* Clients may request access to, correction of, or deletion of their data at any time, subject to legal and contractual obligations.

14. Indemnity
¢ Clients agree to indemnify Tesoro Creative against any claims, losses, damages, or expenses arising from materials, content, or
instructions supplied by the Client.

* Tesoro Creative is not liable for delays, errors, or losses caused by third parties, including hosting providers, suppliers, or service
interruptions.

* Tesoro Creative is not responsible for issues arising from network failures, internet downtime, or malicious software (including viruses
and malware).

15. Disclaimer & Limitation of Liability

* Services are provided with reasonable skill and care; however, no specific outcomes or results are guaranteed.
* Tesoro Creative accepts no liability for indirect, incidental, consequential, or data-related losses.
* liability for any claim shall be limited to the total fees paid for the specific project giving rise to the claim.

* Tesoro Creative may use third-party suppliers or subcontractors and is not responsible for their performance or terms of service.
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16. Rights of Refusal

* Tesoro Creative reserves the right to refuse any content deemed offensive, illegal, or non-compliant with advertising standards.

* Contravening content discovered post-publication may be removed at the client’s consent.

17. Future-Proofing

* Tesoro Creative may update tools, processes, and rates with prior notice.
* Remote or hybrid service delivery is valid.

* Long-term projects may be subject to revised pricing upon agreement.

18. Governing Law

* These Terms are governed by English law.

* Disputes will be resolved in the courts of England & Wales.

19. Acceptance

* Accepting a quotation by email or in writing constitutes acceptance of these Terms and forms a binding contract.

Tel: 07503181496
Email: tesorofiles@tesorocreative.co.uk

Website: tesorocreative.com
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